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Conepma}me nporpaMmMmbl KAaHIUIATCKOI'0 IK3aMeHa

1. Counosiorusi ynpapJjieHusl KaK ClleNUAJTbHASA COIHOJIOTMYECKAs] TUCHMUILIAHA.

OrnpeneneHne MOHATHSA «COLMOJIOTUA ynpaBieHUs». Llenp u uccnenoBarenbCckue 3a1auu
COLIMOJIOTMM yTIpaBiIeHUs. MeTo0JI0THs COLMOIOTUM yrnpaBiaeHUsl. OCHOBHOW NOHSTUWHBIN U
KAaTerOpUAJIbHBIA  anmapaT COLMOJOTMU  YHpaBi€HUsA. MEXIUCUUIIMHAPHBIN — XapakTep
comuonorun ympaieHus. Crenuduka COIMOIOTMYECKOTO aHaiau3a MmpoOjeM OpraHu3aludl U
couuanpHOro ympasieHus. OOBEeKT couuosiorud ympasieHus. llpeamer comumosoruu
yrnpapneHus. Crenuduka mpeaMera COIUOJIOTUU YIPABICHUS: COLMAIbHBICE MEXaHU3MbI U
CrocoObl yIPaBIEHYECKOTO BO3ICHCTBUSA HA CO3HAHWE, M TOBEACHHUE JIOACH (OpraHu3aiuid,
COLIMANIBHBIX TPyI, o0IIecTBa), X xapakTepuctuku. Crenuduka COIMMOIOTHH YIPABICHUS.
CyObeKT cOLMONOTHH yrpaBieHUs. 3aladll COLMOJIOTUU yrpaBieHusa. OyHKIUKU COLMOIOTUU
yrnpapneHus. CTpykrypa comuonoruu ympasieHus. OOIIeTeopeTHYecKue W TPHUKIATHBIC
ACIIEKThI COIIMOJIOTUYECKUX HCCIIeNOBaHUM ynpaBieHus. [[oHATHIIHO—KaTeropuaibHbIi annapaT
COIIMOJIOTHH YIPaBJICHUS KaK CJIEACTBUE €€ MEXIUCIUIUIMHAPHOTO U MOTPAHUYHOTO Pa3BUTHUS.
B3auMoCBs3b COIMOIOTUU YIPaBICHUS C OOIIEH TeOopHel ympaBlieHHs, ¢ MPUKIAIHBIMU U
CIIELUATIbHBIMU COLIMOJIOTUYECKUMH JTUCHUIUIMHAMU. COLIMOJIOTHS YIPABICHUS U MEHEIKMEHT,
UX CXOJCTBO W pas3jinuue. JTanbl  yINpaBICHUS. Y POBHU UCCJIEIOBAHUS  YIIPaBJICHUMU.
Bo3HukHOBEHHE W pa3BUTHE COLMOJOTUYECKOrO MOJXO0Jda K OpraHU3alMh M YIPaBICHUIO.
OCOOCHHOCTH CTAaHOBJICHUSI M Pa3BUTHS  3alaJHOW OpraHU3alMOHHOW Hayku. OCHOBHBIC
HaIpaBJICHUSl B UCCIEIOBAaHUU COIMAIBbHBIX OopraHu3anuii. OyHKIUKU COLUMOJIOTUU YIPABICHUS.
[IpuHIMITBI M METOJIBI COLIMOJIOTUY YIIPABIICHHUS.

2. Bo3HMKHOBeHME COLMOJIOT MU YIIPABJIEHHS: NPEANOCHIIKHA M 3TAIIbI CTAHOBJICHHS.

Teopernueckue W UCTOpPUYECKHE MPENNOCBUIKA  (OPMUPOBAHHS  COLMOJIOTHU
yhpapieHUs. 3apoXACHHUE yIpaBiIeHHs KaK HOBas Mapaaurma BO3AEHCTBHUS Ha OOLECTBEHHOE
pa3ButHe. Opranuszaiys COBMECTHOTO Ha CTAJMU MEPBOOBITHOOOUIMHHOTO CTPOsS, MEPEXOid OT
MIPUCBAMBAIOIIETO XO3SICTBA K MPOU3BOJCTBY, GOPMUPOBAHHUE JIECHOTUYECKUX TOCYNApCTB U
ynpasienue uMu. Vicxoanele noHstus o6 ynpasienuu B [Ipesnem Kutae u [IpeBneit Unnuu, Ha
bmmxnem Boctoke B V-IV BB. 10 H.3. CTaHOBJIEHUE YIPABICHUYECKOW MBICIA B AHTUYHOCTH
(Cokpar, Ilnaron, Apucrorens). Teomornueckue OCHOBBI YIpaBJICHUS B TpyAax
cpenHeBeKOBBIX MbIicnuTeneil. Konnenmuu ynpasnenuss Hooro Bpemenu (T. Mop u T.
Kammanemma, H. MaxkuaBennu). ConmanbHble HAeH O ecTecTBeHHOM mpaBe T. ['o00ca u
dpanmy3ckux npocserutenet XVIII B.(III. Monteckbe, M. Bonbtepa, 1. dunpo u ap). Dramsl
BO3HUKHOBEHUS U pa3BUTHs ynpasiieHUs. DakToOpbl BOSHUKHOBEHUSI COBPEMEHHOTO YIIPABIICHUS.
OCHOBHBIE  YINPABICHYECKHE  PEBOJIOLMH.  Penurno3Ho-koMMepdeckas  pPEBOJIIOLIHS.
AJIMUHHCTpaTUBHAs PEBOJIIOLIMSL. ITpon3BOACTBEHHO-CTPOUTENIBHAS PEBOJTIOLINS.
WunyctpuaneHas peBomtouus. MeHemkepckas pepomtonns. ConMalbHbIe MPEANOCHUIKA
(GopMHpOBaHUS KJIACCHYECKOTO HAYYHOTO COLMAJIBHOTO YIpaBieHUsA. METoI0IOoTrHIecKue
MPEANOCHUIKU KIIACCUYECKUX TEOPUN YIIPABIICHHUS.

3. Kinaccnyeckue TeopuM ynpasJIeHHUs.

OCcoOEHHOCTH CTAaHOBJICHHSI W Pa3BUTHA 3alaJHON OPraHW3aIMOHHO- YIPaBICHYECKOM
HayKM. OTanbl pa3BUTHS YINpaBIEHUYECKOW Hayku. Bkilaj conMonoruv B JaHHBIM Ipouecc u
OCHOBHBIC HAIIPABJICHUS 3allafHBIX IIKOJ colMosiornu ympasiaeHus. Kitaccmdeckue teopun
opranu3auuu u ynpasieHus. OCOOEHHOCTH «HAy4YHOH opraHu3auuu ynpasieHus» @. Teitnopa.
Teopuss panuonanbHOocTH @D.Telnopa. «Benukue» npuHuunsl ynpasieHnuss — @.Teitnopa.
OOs3anHOCTH  agMUHMCTpanuu  npeanpustus  Telnop. Konuenumu - "mocTuraromero
pabotauka" u "mocturaromiero pykopomutens'. Konmemnus mnpodeccnoHaIbHOTO OOyYeHHS.
Pa3Butne teinoposckux uaei @.I'mnbeprom u I'. OmepcoHOM. AgMUHHMCTpaTUBHAs Teopus A.
®ationss. OCHOBHBIC (DYHKITUU W IPUHIIUIIBI aIMUHUCTPATUBHOTO yrpaBieHus A. Daitos. Llens
U oTanbl  ynpasineHus. KoHuenmus mnpoQeccHoHaIbHOrO  OO0ydeHHs. M. Bebep -
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OCHOBOIIOJIOKHUK "KJIacCHYEeCKOW "TeopuM oOpraHu3aluil M ynpaBieHHs. Tumsl BiacTu B
opraHu3ainuu. ParuoHabHbIC MPUHIMITEI (POPMHUPOBAHUS U (PYHKITMOHUPOBAHUS d(HPEKTUBHON
aIMUHHUCTpPATUBHOU opranu3anuu. OCHOBHBIC KJIACCHUECKUE MPUHITUIIBI yripaBieHus. [IpuHmummn
koopauHauuu. CkansgpHblid npuHIUN. OyHKIUMOHANbHBIA nOpuHIUI. [IpuHIMn nopsaka.
[punnun emuHonavyanus. [lpuHnun aenapramentanu3anuu. [IpuHIMN quana3oHa KOHTPOJIS.
[IpuHIIMTIa COOTBETCTBUA.

4. I'yMmaHUCTHYECKOE HATIPABJIEHUE B TEOPUM YIIPABJIEHHUSA.

Teopus "uenoBedeckux oTHomeHuil" J. Melio u ee ocHOBHbIE mosoxeHus. Kpurepuu
s¢dexTuBHOCTH ympaBieHUs. OCHOBHbIE NPHUHLMIBI yIpaBieHus. HemoctaTku IIKOJIbI
yesioBedeckux oTHomeHui. [llkona «opraHu3anuoHHOTO rymanusma». Mepapxudeckasl Teopust
noTpeOHoCcTel A. Macnoy. @u3noaorudeckue, SK3UCTEHIIMATbHBIC, COIMAIbHBIC, TPECTUKHBIC,
NyxoBHBIE mOTpeOHOCTH. LlukianmuHocTh moTpeOHOCTEH. [IpHUHIMO HEepapXUYHOCTH WM
JIOMUHAHTHI B TeOpHuH noTpedHoCcTel. [lepcnexkTuBpl Teopun A. Macioy v BIUSHHE Ha Pa3BUTHE
ylnpaBieH4ecKkoil Hayku. /IByxdakropHas Teopus motuauuu ®@. Xepuodepra. Teopus pakTopos
"aktyanmuzanuu atMmochepsl. Teopust cruiern ynpasnenus J[. Maxkrperopa . "Teopus X" u
"Teopuss Y". ®akTopsl onpeaensiomme cTuib pykoBoacTsa. lllkana auaepckoro noBeneHus.
OCHOBHBIE THUIBI TOBEICHUS PYKOBOAWUTENEH. DHXEBHOpPH3M Kak IOBEACHYECKas HayKa.
ConuorexHuueckass MOJAEIb OpraHM3alMM W yIlpaBieHus. Teopus cTwield pykoBoxactsa P.
Jlaiikepra. Knaccudukammst CTUJIEH  PYKOBOJCTBA. Konnemnmmsa JOJITOBPEMEHHOM
apdextuBHocTH. Teopus spdextuBHocty b. bacca. KommnekcHpiii moaxon k ympasineHuto I
Jlusurra. [Ipornoszuposanue I'. JIuButTa 0ocoberHHocrel ynpasiaeHus B 80-¢ TObI MO BIUSHUEM
uHpopMmannoHHbIX TexHonoruil. O. IllenmoH o mpoOiemax 3TUYECKONH OTBETCTBEHHOCTH
OusHeca.

5. CucremMHble TEOPUM YNIPABJICHHS.

Oco0eHHOCTH U OCHOBHBIE MOJIEJIM CUCTEMHOTO MOIX0/a K OpraHu3alui U YIPaBICHUIO.
(T. Iapconc, P. Mepron, Y. bepunapn. P. Caiimon u ap.). CucTeMHBId NOAXOHA Kak
METOJMYECKHUN TPHUHIIMI  COIMAJILHOTO MEHeKMeHTa. A. bormaHoB u  «BceoOmas
OopraHu3anyoHHas Hayka» (Tekrosiorusi). Teopus oOmmx cucrtem JI. ¢on bepranandu.
CuctemHbie Mojenu opranu3anuu. Mopenb ectectBeHHOW opranm3anuu (T. Ilapconc u P.
Mepron). Untepakuuonuctckass moaens (Y. bepuapa, P. Caitmon, k. Mapur). OcHoBHBIE
YepThl CHUCTEMHOIO IMOJXO[A. OcCHOBHbBIE TPUHLMUIIBI CUCTEMHOTO MOAX0/a (CHCTEMHOTO
aHaJIN3a). OCHOBHBIC TIOHATUS U XapPaKTEPUCTUKH OOmed Teopun cucreM. OTKpBITHIE
CHUCTEMBI.  XapaKTEPUCTUKHU OTKPBITBIX OPraHU3alMOHHBIX CHCTEM. 3HAYEHUE CHUCTEMHOIO
nojaxoja B ynpaieHUH. CHCTEMHBIM NOAXOA B NPHUHATHM pelieHuil. CUCTEMHOE MBILUICHHUE.
JlocTonHCTBa M HEIOCTATKH CUCTEMHOTO MOJIX0/1a.

6. CuryauMoHHBIH MOAX0/ K YIIPABJIEHUIO.

[TonsiTHE «CUTYaITMOHHBIN MOAX0A». OCHOBHBIE MOJIOKEHUS CUTYAIMOHHOTO MOJIXO0/A:
He cymectByeT kakoro-mubo yHHUBEpCaJIbHOTO MOAXO0Ja K yrnpaBieHuto. PasHbie mpobieMHbie
CUTyalluu TPEOYIOT Pa3IMYHBIX MOAXOMOB K MX paspenieHnto. CUTyallmOHHBIE BEPOSITHOCTHBIC
(akTOpbl YUUTHIBAIOTCS B CTPATErusX, CTPYKTypax W mpoleccax, OJarogaps 4yeMmy J1OCTHTaeTcs
sbdexktuBHOe TpuHATHE pemieHuit. CymecTByeT Ooyiee OIHOTO IMYTH JOCTHIKCHUS IIEIH.
Pe3ynbTaThl OAHUX M TEX K€ YIPABJIEHYECKUX PEIIEHUN MOTYT CYHIECTBEHHO OTIMYAThCS APYT
ot npyra. Besikast ynpaBieHueckas mpobiema J0HKHA pacCMaTPUBAThCS TOIBKO B TECHOM CBSI3U
¢ Ipyrumu mpobiemMaMu. MeHemkepsl MOTYT MPUCIOCca0InBaTh CBOM OpPraHU3alluu K CUTYyalluu
WIN U3MEHATH CUTYAIMIO COTJIACHO TPEOOBAHHMIO OPTaHU3AIMH. YTPABIEHUE — 3TO MCKYCCTBO
MEHE/[KEpa MPABWIIBHO OMPEACIUTh U OIEHUTh CUTYAIMIO U BBIOpaTh HamoOosee 2 eKTUBHBIC
METOJIBI YIPABJICHUS, HAWIYYIIUM 0Opa3oM OTBEYAION[ME BO3HUKIIEH cuTyanuu. KoHiemus
ynpasieauss M. @osnert. YnpapineHue kKak ncuxonorudeckuii penomen. IlpobGrnema Bractu u
aBTopurera. Teopus "KyMyJIsSTHBHOH oTBecTBeHHocTH'. Wnes ‘"ywactus pabouumx B
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ynpasinenun". Konmemnmus "Hempunyxmaroomeit Biactu". Ilpobimema opraHM3alMOHHBIX
KOH(IIMKTOB. DMIMpHUUEcKue ucciuenoBanus Jxoan BynBopa: TexHoaorus U opraHu3anoHHast
cTtpykrypa. bepue m Crankep: okpyxkawoomas cpega v crpykrypa. Jloypenc u Jlopu:
muddepeHnmanus U MHTErpanus. ACTOHCKME uccienoBaHus. Pa3mep opranmsanum — ee
crpykrypa. HUccnenosanus Ilvto, brnay u Illenxepa. "HamuonanbHoe uccnenoBanue” Yaitnaa.
CuTtyanMoHHBIN MMOJX0J] K U3y4eHHUI0 JauaepcTBa. Teopus cutyannoHHon 3¢ dexkruBHOCTH Dpen
®uanepa. Xayc 1 MOTHBALMOHHAs Teopus auaepcTBa. CounanbHblii MeHemkMeHT [1. J[pykepa.
«Heobxomumoe pasznooOpazue» (Y. Duibm) oCHOBa CUCTEMHOW M CUTYAIlMOHHOW KOHIICTIIIHH.
Konnenmus «ymHol opranuzaiuu» J. IIuHuoTa.

7. BO3HHKHOBEHHE COLHAJIBLHOI0 MEHEIKMEHTA.

Pacmmpenune 3Havenus nonsatust «MmeHemKMeHT» I1. JIpykepom. «OTuka Oaaropazymusy.
dunocodust ¥ TEOPUs] COBPEMEHHOI0 MeHeKMeHTa. COBpEMEHHOE OOIIECTBO - «OOILECTBO
ynpapisitouux». [IpeBpamienus MeHemkMeHTa B mnpodeccuro. DyHKIUM  MeHeIkepa:
yIlpaBjieHHe OHM3HECOM; yIpaBJIIeHHE MEHeIKepaMH; yIlpaBieHHe paOoTHUKaMu. busnec, kKak
¢upma. I[loHsiTHE «CcoUMabHAs OTBETCTBEHHOCTh Om3Heca». Koumenmums I1. Jpykepa o0
yOpaBjieHuH 1o 1essiM. «PeBosomust B ympaBieHUU» KaK HHHOBAIMOHHAs JEATEIBHOCTb M
NPEANPUHUMATENIBCTBO. Y CIOBUS CTAHOBJIEHUS W CYIIECTBOBAaHUS IPEANPUHUMATEIBCKOIO
oOmiecTBa. BbIcokasi TexXHONOTHs Kak OO0JacTb MHHOBAIMOHHONW M TpeaNpHUHUMATEIbCKON
JeATEeIbHOCTH. VIHHOBAIMOHHBIE MEPONPHUATHS COLMAIBHOIO xapakrepa. ColuanbHas 3aluTy
pesepBHOI paboueit cwibl. HeoOXxoammoe conpanibHOe HOBOBBEIGHHE KaK CHCTEMaTHYeCKas
3aMeHa W3KHUBIIEH ceOs COIMATbHOW TOJMTHKHA M YCTapeBIIMX CTPYKTYp. YCIOBHS pPOCTa
COBPEMEHHOTO MpPEANPUHUMATENbCTBA: HEMPEephIBHOE 0o0ydyeHne u nepeolOyueHue. KoHuenmms
«ob1ecTBa 3HaHM». BO3HHUKHOBEHHE HOBOTO TUIA PAOOTHUKOB: YIPABIEHIEB U CIIELUATNCTOB
U Kak UMM ynpasisaTh? Tpu Thna KOMaHA: MapHBIA TeHHHC, 0eiic00i1, aMepruKaHCKui (yTOo.
Konnernmmst Teopun OusHeca. I ee OCHOBHBIE AJIEMEHTHI: MPEICTaBIEHHE 00 OKpYyXKaromen
cpele OpraHu3alyM, IpeacTaBleHHe O creruduueckoid (0coboil) MHUCCHUM  OpTraHU3aINH,
NpPEJCTaBICHUE O KIIOYEBbIX BO3MOXKHOCTSIX KOMIIAHUM (CTEp)KHEBas KOMIIETECHIIMS).
«OPPeKTUBHBIN YNPaBIAIOMUN». DIEMEHTH MOBBIEHUS 3((HEKTUBHOCTH Tpyda pabOTHUKA
ynpasieHus. COOTHOLIEHNE MOHATUN «PYKOBOAUTENBY) U «YIPABICHEL». 33aJaudl YIPaBICHUS
XXI Beka.

8. CranoBieHnne conmnoJiorum ynpasjaenusi B Poccun.

HNHTennexkTyalbHbIe W COIMAIbHBIC MCTOKU COIMOJIOTHH ympaBieHuss B Poccum (A.JL
Opaun-Hamokun, A.Il. Bonbmckuii, B.H. Tarumes, M.B. Jlomonocos, I1.A. Cronsinus).
JBmwxkenue 3a HayuHyto opranuzamuio Tpyaa ( HOT) B Poccun. IlepBast oreuecTBeHHas HaydHas
mkona H.M. CaBuna («Pe3anue meramna»). XXypHansl «Pycckoe OoratctBo», «Mup O0xuii»,
«Kypnan mns Bcex», «PabpuuHO-3aBojIckoe Aenoy». [lepBas Bceepoccuiickass MHHIIMATHBHAS
KOH(epeHIMs M0 HaAy4HOH opraHuM3aunuu Tpyaa u npoussojactsa. Teinopucts! (P. Iomsxos, H.
Capuosckuii, B. XenesnoB, WM. OzepoB, W. Kanmneruccep, H. I'pemeckym wu np.).
Anturemnopuctel  (O. Epmanckuii, B. Boponuos, II. Macnos, WM. Ilomnasckuii, I
Anexcunckuii). «I[lmardpopma 17-tu» (I1. Kepxenues, U. bypasuckuii, M.PynakoBa u ap.).
«I'pynna 4-x», (LleHTpanbHOro HWHCTUTyTa Tpylda BO TIJlaBe C AjekceeM ['acTeBbIM).
Teopernueckne OCHOBBI OTeYeCTBEHHOW Hayku ymnpabieHus (A. Yasunos, H. Konaparees, C.
Crpymunus, A. TacteB, A. bormanoB, ®. Jlynaesckuii, H. Butke, II. Kepxenues, A.
Kypasckuii, O. Epmanckmii, A.P. Jlypus, M.A. IOposckas, M.M. bypasuckuit u nap. ).

IIponsBonacTBenHble skcnepumenTtsl  B.M. JlaBumoBuua, K.M. Kapaynpauk, X.O.
Pusnuna u FO.U. llInurens, B.M. Korana. Metrogonoruueckue NpyUHIMITBI aHATU3a COLIMATIbHbBIX
opranm3auuonnsix cucremM (ILK Anoxun, W.B. bnaybepr, H.®. OsBuunnukosn, I.II.
[lenpoBurkuii). 3HAKOMCTBO C 3aIlaJHBIMH KOHICMIIUSAMH COIMAILHOTO MeHemxkmenTa (.M.
I'Bummann). TeopeTUKO-METOJONOTHYECKIE pa3padOTKH B 0OJACTH COIMOJIOTHH YIPABICHUS B
koHe 70-x romoB (H.M. Jlamuu, B.I'. TlommapkoB). OCHOBHBIE HaIpaBiCHUS COIMOJIOTHH
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ynpaBienust B 90-e rogsl (AWM. Ilpuroxun, B.B. Ilep6una). CoBpemeHHas poccuiickas
COLIMOJIOTHSl YIIPABJICHUS.

9. Opranm3anus Kak 00beKT ynpaBJIeHHs.

CraHOBJIEHHE COLMOJOIMYECKOr0 Noaxoda K opraHu3auusM. OCHOBHBIE TEOpUHU
OpraHu3aly U yIpasieHUus B counonorud. CyIHOCTh U OCHOBHBIE NPU3HAKA OpPraHU3ALNH.
ConmanbHble CBOMCTBAa OpraHM3alMu. MexaHM3Mbl OOpa30BaHMS COLMAIBHBIX OpPraHU3aLUi.
CrpoeHue opraHuszanuil: conuanbHas CTPYKTypa, LEedb, WICHbl OpraHu3alud, TEXHOJOIWs,
BHeIIHee okpykeHue. ColuanbHas CTPYKTypa OpraHu3anuu. Buabl (opManbHBIX CTPYKTYP
opranu3anu.  JIuHeitHple  CTpyKTyphl.  DYHKIMOHAJIbHBIE  CTPYKTYpbl.  JIMHEHHO-
(GyHKUIMOHATBHBIE CTPYKTYphl. ['mOkue crpykrypsl. CBoOoxmubie CTpyKTypbl. [loHsTHE
OpraHU3alMOHHBIX IeJiel. 3HaUeHue Lesied B ACATEIbHOCTH opraHu3zanuid. OyHKnuM nenei
opranmzaumii. Knaccuduxamms neneit opranmzauuu. Ilepconan opranuzanmii. Mepapxwus:
MOHATUE, BUJIBI. Y POBHU OpraHU3aly. YIpasisemMas U yIpasisiomas noacucreMsl. OCHOBHbBIE
CTpaTeruy B3aUMOJCHCTBUSL OpraHM3alUy ¢ BHelHel cpenoil. Knaccudukanus opranuzanuii.
®opMBl M CTPYKTYpPHI CONHMAIbHOW opranusamuu. @DopmanbHas, BHehOpMalbHAS U
HeopMaIbHast OpraHnu3aLus.

10. YnpaB/jieHHe KaK COIHAJIbHAS TEXHOJIOTHSI.

CymmuocTe ¥ (YHKIMM TEXHOJOTWM ympaBieHHA. (OCOOCHHOCTH  COLMAIbHBIX
TEXHOJIOTUI. YTpaBIeHUYECKHE TEXHOJOTMH KaK PAa3HOBUAHOCTh COIMAJBHBIX TEXHOJOTHH.
VYnpasieHue Kak 0OBEKT COIMOJIOTMYECKOTO aHaln3a. YIpPaBICHHE M €ro MECTO B OOIIECTBE.
CounanpHast IpUpoOJa U CYIIHOCTh YIIPABJICHUS M MEHEKMEHTA. YTIpaBJIeHHE KaK CONUAIFHOE
oTtHomeHue. Ilcuxomornyeckue, yrpaBlIeHUYECKHE, KYJIbTypHbIe, SKOHOMHUYECKHE M JIp.
OTHOUICHUS B yNpPaBICHUH W MeHeKMeHTe. CyObeKT M 0OBEKT yIpaBICHUS KaK COLMAIbHBIC
¢enomensl. Conepxkanue ¢(yHkmi ynpasnenus. ConupanbHas HaNpaBJIEHHOCTh (YHKIUN
yrnpaBieHus. [IOHATHS «ympaBlIeHHE», «COIHMAIBHOE YIPABICHUE», «OPTaHU3ALNOHHOE
yrpapieHuey. OCoO0EHHOCTH COIMOJIIOTHYECKOT0 MoaxoAa K yrpaieHuio. CyObeKT, 0OBeKT
yIIpaBJICHUS, OCHOBHBIE NPUHIOWIBI yrnpasieHHs. OCHOBHBIE AIEMEHTHl YIPaBICHUECKON
nestenbHOCTH. ba3oBbie Monmenu ynpasienusi. Koopaunanms, cyOOpaAuMHAIMs M pEOpAUHAIHS
Kak Mojenu ympasieHus. OCHOBHBIC YpOBHH YIIpaBJieHHUs. OJTambl yrpasieHus. OyHKunm u
MeToAbl ynpasieHus. [Ipobiemsl yrpaBisieMOCTH COIMAILHONW CUCTEMBI U OpraHu3anuu. Poib u
MECTO yIpaBJeHIa B OpraHU3aluH.

11. CouunasbHOe ynpaBJjieHHe KaK CAMOCTOSITe/IbHbII HHCTUTYT.

Ilonsatue «conuanbHOE ynpasieHuey. [IpusHaku counanbHoro ynpasiaeHus. OCHOBHBIE
HalpaBJIEeHUS TPUMEHEHHS COLMAJIBLHOTO YIpaBieHHs. YTMpaBleHHWE KaK YHHBEpCaJbHOE
CpCACTBO PCHICHUA CIIOKHBIX COHUAIIBHBIX HpO6J’I€M. I/ICTOPI/IH HaykKu O COIHaJIbHOM
ynpasieann. KubepHeTnka kak Hayka 00 ynpabieHun oOmiecTBoM. OOIIHe YepThl COMHMATBHOTO
ynpasineHus. llenm ynpaBiaeHMs COLMAIbHOIO — YNPABIEHUS. OJJIEMEHTHl COLUAIbHOIO
ynpasneHus. Craauu mpouecca ympasineHus. ConuanbHOE YIpaBICHHE KaK YCJIOBHE
HOBBIIIIEHUS pa3yMHOCTH oOmiecTBa. DyHKIMKM conMaibHOTO ynpasieHus. [lpusHaku (yHKImiA
COLIMAJILHOTO YIPaBICHHUS.

12. Ctuam, BUAbI, MeTOAbI COUUAJIBHOTO YIIPABJIEHUS

ABTOpUTapHBIA CTWJIb yrpaBieHus. JleMokpaTuueckoe ynpasieHue. CMEIIaHHbIN CTUIb
ynpasiieHus. JIoCTOMHCTBA U HEIOCTATKU CcTwiIel ynpasieHus. [IpuHune! ynpasineHus.

[Mpuniun oobektuBHOCTH. [IpuHIMN MuddepeHnmanun (pa3aeneHus) 1 GUKCUPOBAHUS
byakumii 1 momrHoMouui. [Ipuaiun HayuynocTu. [Ipunnun pammonansHocTH.  [IpuHIMN
OTBETCTBEHHOCTU. [IpuHiun muueiinoct. [IpuHIMI IBOMHOIO TOAYUHEHHUS.

Buasl conumaneHOro ymnpaBieHus. JIerMTUMHOE M HENErMTHUMHOE  yIIpaBlCHHE.
[Tonutnueckoe ynpaBieHHe. DKOHOMHUYECKOE yIpaBiieHuE. ['oCcylapCTBEHHOE  yIpaBJCHHE.
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MyHunumnanesHOe yIpaBslIeHHE. TeppUTOpHAlIbHOE YIIpaBICHUE. YIIPABICHUE OpraHU3aLMEl,
npennpustueM (yupexaenuem). CouuanabHas MOJUTHKA KaK HalpaBieHHE T'OCYIapCTBEHHOIO
ynpasienusi. CpencTtBa NPOBEACHHMS — COLUMANBHOM  MOJUTHUKH  rocyaapcrBa. Mogenu
COIIMAIbHOM MOJUTHKHU rocyaapcra. OnepatuBHoe ynpasieHue. CTpaTernyeckoe yrnpaBlIeHUE.
Taktuueckoe ynpasienue . [ly0onmuHoe ynpaBieHue. Koopaunammonnoe yIpaBJICHHE.
CybOopaunannonHoe ympasiienne. denepanbHoe  ymnpabiieHHe. PernmoHanbHOE yIpaBlieHHE.
MynununansHoe (MecTHoe). HacTHoe (KopriopaTUBHOE) yrpaBieHue. OTpaciieBoe ynpaBieHHeE.

TepputopuanbHOe yrpaBieHUE. AJIMUHUCTPATUBHOE YIPaBICHUE. IJKOHOMHUYECKOE
ynpasienue. CamoynpasiaeHue. Moenn MECTHOTO CaMOYIPABICHUS B PA3BUTHIX JEMOKPATHSIX.
AmHriocakconckass wMoaeinb. KoHTuHeHTanpHas Mozaenb. CwmerranHasgs MoIeidb. MeTonbl
COIIMAILHOTO YIpaBJi€HUS. AJMUHUCTPATUBHbBIE (IMPEKTUBHBIE) METOMABI. 3aKOHOJATEIbHBIC
METOJIbl. DKOHOMHYECKHE METObl: CTHUMYJIMPOBAaHHE, CaMOOKYMNaeMOCTh, 1I€HOOOpa3oBaHHUE,
dbuHaHCUpOBaHUE, KpeauToBaHue. Metoasl MOTHBAIMH. COIHATEHO-TICUXOJIOTHYECKHE METO/IBI.
OpraHuzanMoHHbIE  METOABl. MeToapl  rocynapcTBeHHOro  ymnpasieHus.  [lokazarenu
3P PEKTUBHOCTH yIIPaBIICHUS.

13. YnpaBiieH4ecKue pelieHUus KaK NPOAYKT yNpaBJeHYeCKOH 1eATeJbHOCTH.

CymHocTh ympaBieHueckux pemeHuit. Ctaauu pa3paboTKH  YIIpaBICHYECKUX PEIICHUH.
Knaccudukanus ynpaBneHYecKuX perieHuid. TpeOoBaHUs, MPEABSIBIsIEMbIC K YIPABICHUYECKUM
pewienusM. IlpunHsatHe ynpaBieHYeckux pemieHud. Krinaccnueckuid mnoaxoj K HPUHATHIO
yIpaBJeHUEeCKOro pemeHus. OpraHu3anus BBINOJTHEHHUS YIPABIEHYECKOro perieHus. MeTobl
ONTUMU3ALMM  YIOPABICHUYECKUX  PEIICHUH: MaTeMaTU4YeCKO€  MOJEIMPOBAHHE, METOJ
OKCIIEPTHBIX OILEHOK, METOJ MO3rOBOrO INTypMa (Mo3roBas aTaka), TEOpUsS HUIp.
NudopmanmonHoe obecriedyeHue Tmpolecca MPUHATHS YIPABICHUECKUX PpeIIeHUH. AHanu3
ylpaBieH4ecKux pemieHuil. [IpornosupoBanue ympaBieHUECKUX pemeHud. DPPEeKTUBHOCTD
ynpapieHueckux pemeHuil. [IpuHnunsl oneHku 3¢hHEeKTUBHOCTH pa3pabOTKHU yIpaBIECHUYECKOTO
pemenus. Metoabl  OHEHKH A(PQPEKTUBHOCTH  yIpaBlieHYecKoro pemeHus. KadecTBo
YIPaBJICHUYECKUX pelieHnd. PUCK yrpaBiIeHUECKUX PEIICHUM.

14. Bnactp u ynpasJieHue.

Bnacte u nuamepcTBo B opranusanuu. PykoBoaCTBO U naepcTBO. PyKOBOJACTBO, BIACTh
u guuHoe BimsHMe. Crnenuduka pojeBoro moBeAeHUS pykoBoautens.  Knaccudukarus
byakumii  pykoomutens. [IpodeccrmonanpHble KadecTBa YCHEITHOTO MEHemKepa. Dopmbl
BJIACTU W BIUsiHUS. YOexzaeHue M yuyactue. banmanc Bnactu. IlpakTthueckoe HCMONb30BaHUE
BiusiHUA. ColmanbHble acleKThl BiacTh. JluaepcTBo B ymnpaBiaeHuu. Teopuw nuuaepcra. Tpu
M0/J1X0/1a K OTIPEJIEICHUI0 3HAaUUMBIX (akTOpoB 3(PPEeKTUBHOTO THIEPCTBA.

15. MecTo u poJib KOMMYHUKAIIMH B CHCTeMe yIIpaBJIeHMS.

[loHsATHS «KOMMYHHKaUHWsA», «COLMAJIBbHASI KOMMYHHUKAIUS», «OPraHU3alMOHHAs
KOMMYHUKaIUsA», «KOMMYHMKAaTHBHBIM 1pouecc». Poib ¥ MeCcTo KOMMYHUKAalUuil B
opranu3aii. OCHOBHbIE MOJEIM KOMMYHHKAIM. OTanmbl KOMMYHUKauuil. Buasl
KOMMYHUKaIui. OCHOBHbBIE 3JE€MEHThl KOMMYHHUKAIIMOHHBIX TpoleccoB. KoOMMyHUKAaTUBHBIE
cBs3u. KoMMmyHUKaTHUBHBIN Tporiecc. MecTo W posib OOpaTHOW CBS3M B KOMMYHHMKAaTHBHOM
B3anmojeiictBun. KommyHukatuBHBIe ceTd. OCOOCHHOCTH HH(DOPMAIMOHHBIX IOTOKOB B
KOMMYHUKATUBHBIX ceTsAX. [Iperpanbl B opraHM3alMOHHOW KOMMYHHUKAIMU. [IpudyuHbl mioxoit
KOMMYHHUKAIIUM B OpraHm3aimuu U ee mnocienctBus. CmocoObl  COBEPIICHCTBOBAHUS
KOMMYHHUKAIMI B opranuzanusax. KoMmMyHUKaTUBHBIE CBSI3U B OyAyLIEM.

16. UndopmannoHHoe obecniedeHre CHCTEM YIIpPaBJICHUS.
[Monstua «wHbOpManusIy, «conmanbHas WHPoOpManus». Bumsl mHbopmamum. OTamsl
UHPOPMAIMOHHOTO  OoOMeHa. MexaHu3M  HMH(OpMAIMOHHOrO  o0ecreueHus  Ipolecca
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ynpaBineHus. TpeboBanuss k uHPOpManuu. OCHOBHBIE CHUCTEMBI Mepeqauyd HH(pOpMaluu B
opranuzanuu. CrnocoObl W MPOOJEMBbI  PETYJIMPOBAHHS HMHPOPMAIMOHHBIX  TTOTOKOB.
Oco0eHHOCTH peann3ali HOBBIX MH()OPMAIIMOHHBIX TEXHOJIOTHI B YIPABICHUH U UX 3HAUCHHE
JUTSL yIIPaBICHYECKOH IETETbHOCTH.

17. KagpoBasi N0 IMTHKA KAK KOMIIOHEHT yIIPaABJIeHUS.

CoumanbHass 00yCIOBICHHOCTh KaIpOBOW MOJMTUKU. 3apyOexHbBI M OTE€YeCTBEHHBIH
onbIT pabotsl ¢ kaapamu. Konnenmus KII: nmonsitue, nenmu u npuoputeThl. CyOBEKTH U 0OBEKTHI
KaJpOBOM MNOJMUTUKU. lIpHMHIMIBI KanapoBOM MNOIUTUKUA. MexaHusM peanus3anuu KagpoBOH
HOJINTUKH.

KanpoBast monutnka B opranmsauuu. IIpodeccrmoHanmuzamust U KaapoBas MOJUTHKA.
Kagposoe mimanupoBanue. Co3gaHue CHCTEMBI MOATOTOBKH, NEPENOATOTOBKH M IIOBBIILICHUS
KBamuuKanuu KaapoB. OcobeHHOCTH NMPOo(hecCHOHAIBHOW TMOATOTOBKU KaJApOB YIPABICHHUS.
[TpoOnembl KafpoBOro pe3epBa B OpraHM3allud M cucTeMa padOThl C KaJIpOBBIM DPE3EPBOM.
HpaBcTBeHHBIE OCHOBBI KaJpoBOH MNOMUTHKH. [IpoGiieMbl mpodeccuoHanu3amu KaJapoBOM
MOJINTUKU W yhpaBieHus nepconanoMm. Kampopasi cimyk0a opranuzamuu. MecTo KaapoBOH
CIIY’KOBI B CHCTEME YIIPABJICHHS OPraHU3alMii. 3a1la4l 1 OCHOBHBIE (DYHKIIMU KAaJPOBBIX CITYKO.
OpraHu3anvoHHas CTPYKTypa KaJpoOBbIX CIyXkO0 ¢ yuyeToM mpodwis U pazMepa HpernpUsTHsL.
B3aumopelicTBie KagpoBBIX CIY)XO C JMHEHHBIM PYKOBOJACTBOM U  KOHCYJIbTaHTaMH.
[TonroroBka MEHEIKEPOB IO MEPCOHAIY M HPABCTBCHHO-IICHUXOJIOIMYECKHE AaCIEKTBl MX
JeSATEIbHOCTH.

18. YnpasiieHue nepcoHajJioM B OpPraHM3anuu.

ConepkaHue NMOHATUI «ympaBieHue mnepcoHasom». OCHOBHbIE (DYHKIMM YIpaBJIECHUS
nepcoHasioM. OCHOBHBIE 3Tallbl Pa3BUTHsI TEOPUU U MPAKTUKU YIIPABIIEHUS MEpcOHAIOM B XX —
XXI1B.B. XapakTepucCTHKa aMEpPUKAHCKOH, SAMOHCKOM M 3amaJHO-€BPOMEHCKON Mojenen
ynpasieHus: nepcoHanoM. OneHka BO3MOKHOCTEM MX NPUMEHEHMsS B coBpeMeHHoW Poccum.
Cucrema ynpasieHHMs HepcoHaroM opraHu3auuu. Llenmn u (yHKUMM cHCTEeMBl YIpaBICHHS
nepcoHasioM. (OCHOBHBIE 3JEMEHTBHl CHUCTEMBI YIPaBIECHUS MEPCOHAIOM: PYKOBOIUTEID
OpraHu3aluM, JUHEHHbIE U (QYHKIMOHAIBHBIE PYKOBOAUTENHN, KaJgpoBas Ciyx0a, (hopMaibHbIe
U HedopMalibHbIe 00BEIMHEHHSI TPYI0BOTO KOJIEKTHBA. [Iponenypsl ynpaBieHus: nepcoHanaoM:
KaJapoBas IOJWTHKA M IUIAHUPOBAHHE IIEPCOHANA, PEKPYTHHI, aJanTaius, MOTHUBaLUsA U
CTUMYJIMpPOBAaHUE,  pa3BUTHE  IEPCOHANA;  PErYJIMPOBAaHME  TPYAOBBIX  OTHOLICHMI,
BbICBOOOXKIeHHE NepcoHana. IlnanupoBanue u Habop nepcoHana. PEKpyTHHT Kak TEXHOJOIHA
KaJpOBOrO IUIAHUPOBaHMs, Habopa, orOopa u HaiiMa HOBBIX paboTHHKOB. Kanaposoe
IUIAHUPOBAaHME KaK COCTaBHas 4YacTh KaJpOBOW CTPAaTeTMHM M IUIAHOBOW JAEATEIbHOCTU
opranu3zanun. PuHaHCOBOE 00ECTIeYeHNE KaIpOBBIX TNIaHOB. L{enu, 3Tamsl 1 METO b KaIpOBOTO
IUIAHUPOBAaHMS. AYINT NEPCOHANIA M METOAbl OLEHKH KOJIMYECTBEHHOW KauyeCTBECHHOMU
notrpeOHOCTe opraHu3auuu B mnepcoHane. HaGop mepconana, ero BHYTPEHHHE U BHEIIHHE
UCTOYHUKH, aHAJIU3 UX JOCTOMHCTB M HexocTaTkoB. MeToabl HaOopa IepcoHana, OLEHKa UX
spdexTuBHOCTH. [IpaBuiia ycnenHoro noucka paboTsl U cocraBieHus pesome. OTOOp M Haem
pabotaukoB. OTOOp mepcoHana: MoHsATHE W Tpoueaypa. OCHOBHBIC 3Tambl OTOOpa: aHAIN3
JOKYMEHTOB, MEIUIMHCKHIA OCMOTp, TEeCTUpOBaHHE, OTOOpouHOe cobecenoBaHue. Buabl u
YCIIOBHS TPOBEJEHHUsI OTOOPOYHBIX cobOecemoBaHuil. IIpaBuiia moBeneHHs MPETEHIEHTOB Ha
paboune mecta Ha stame ordopa. Ilpomenypa Haiima mepconana. TpynoBoit komekc P® o
HOHATUH, CTPYKTYpE U MPOLEAYpe 3aKII0UEHUS] TPYJOBOT0 J0roBopa (KoHTpakTa). CpouHBIH U
OeccpouHblii TPyJIOBOH AoroBop. Apantanus nepcoHana. CTpyKTypa TpPyIOBOM afanTalllH.
OcCHOBHBIE 3Tanbl aAaNTallMK: OPUEHTALMs HOBBIX PAaOOTHHUKOB, TOCTH)KEHUE CTEPEOTUITHOIO U
WHUIIMATHBHOTO YPOBHEH B3auMOACHCTBHS co cpenoii. Onenka nepconana. [lonstae u GpyHkumm
oLleHKHU nepcoHana. Kpurepun onenkn nepcoHana. DopMbl OLICHKH NMEPCOHANA U YCIOBHS MX
YCIICIIHOTO TPUMEHEHUs. ATTecTalnusi Kak OCHOBHAas (opMa OICHKH TOCYIapCTBEHHBIX H
MYHUIUNAIBHBIX CIY)KaIUX. SIBHbIE M JIaTEHTHbIE (YHKLIMU aTTECTAllUM, UX HPABCTBEHHO-
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ncuxoJjioruueckas oueHka. [Iporneaypa arrectanuu nepcoHana: oOBbsBIEHHE 00 aTTecTaluH,
(dopMHpOBaHHE ATTECTAIIMOHHOH KOMHCCHH, TIOATOTOBKA JOKYMEHTOB, TIIPOBEICHHE U
NOJBEICHUE UTOTOB arTecTaiuu. [loHATHE pa3BUTHS MEPCOHAIA U €T0 3HAYCHUE JUIS YCICIIHON
NeSITeTHHOCTH OpTaHU3allii U Kapbepbl paOOTHUKOB. OCHOBHBIC KpUTEPUH, (POPMBI B YCIOBHSI
3 peKTUBHOTrO pa3BuTHs nepconana . OcHoBHBIE GpopMbl 00ydeHus nepconana. O0ydeHue Ha
paboueM MecTe, €ro mpeuMmyInecTBa U HegpoctaTku. OCHOBHBIE METO/BI 00y4YeHHUs Ha pabodem
MecTe: MeToJ  OJIM3HELOB, HACTaBHUYECTBO, JICJIETMPOBAHUE  MOJHOMOYMH, METOA
YCIOXKHSIOMUX 3amaHuid, portarus. OOydeHue BHe pabouero Mecrta, €ro HpeuMyIIecTBa H
HenocTaTku. OCHOBHBIE METOJIbI O0YUYEeHHsI BHE pabOvero Mecrta: JICKIHH, 1eJI0BbIe UIPbI, Keic-
CTaJu, MOJCTTUPOBaHKE, posieBble Urpbl. OreHKa pe3ynbTaToB o0yueHus. OCHOBHBIE YCIOBHUS U
dakTOopsl TepexoAa K WHHOBALMOHHOMY YIPAaBICHHUIO TEpCOHAIOM. MoTtuBauus U
CTUMYJIUpOBaHHE  mepcoHana. [IOHATHS ~ MOTHMBaMM  TPYIOBOH  JCSTEIBHOCTH  H
cTuMynupoBaHus. OCHOBHbIE TEOPUM MOTHBAIMU. DJKOHOMHYECKOE M HEIKOHOMHUYECKOE
CTHMYJIMPOBAHKE: CIIOCOOBI MOAAep)aHus OanaHca Mexay HUMH. [lepexoa oT KpaTKOCPOYHBIX
BHEIIHUX K JIOJITOCPOYHBIM cTUMyJaM. Haka3aTenpHble U MOOIIPUTENbHBIC  BHJIBI
ctuMmynupoBaHus.  OCHOBHBIE  TPUHIMIIBI ~ CTUMYJIMPOBAHUS  TOCYAapCTBEHHBIX  H
MYHUIUNATBHBIX ~ CIY)KalIMX, pAaOOTHUKOB  KPEIUTHO-(PMHAHCOBBIX  YUPEXKACHUH H
OPEINPUSATHIA: COYETAHWE TIOOMPUTEIBHBIX M HAKa3aTeNbHBIX BHUJIOB CTUMYJIHPOBAHUS,
ONepaTuBHOCTh, . CyIIHOCTh M CTPYKTYpa HEIKOHOMHYECKOTO CTHUMYJIMPOBAHHS IEPCOHANIA.
MopabHO-TICHXOJIOTHYECKUE aCTICKThl MOTHUBAIIMH TIEPCOHAIA.

19. KapbepHas cTparerusi B ynpapjeHUM OpraHu3anue.

Kapwepnast ctpareruss B opranmsanuu. CojaepkaHue © KIacCU(PUKALUS Kapbephl.
Vnpasnenue Kapbepoil: MexaHu3M H TexHojorus. Kapbepa M KapbepHbIE NPOIECCH B
opranm3ani. MexaHu3Mbl KapbepHOro mporecca. ComepikaHue W KIacCH(PUKALUS Kapbephl.
CymHOCTh M OOIIME TNPUHIMIBI  KaphepHOM  cTpaterud. KappepHbId  MOTCHIHAIT
TFOCYJAapCTBEHHBIX ClyKamux. PerymupoBaHue Kapbepbl T'OCYJAapCTBEHHBIX — CIIY)KalllUX.
[TnanupoBaHue Kapbepbl TOCYIapCTBEHHBIX Ciykamux. CTpaTerust ¥ TaKTUKa CaMOYIPaBIICHUS
kaprepoit. KaprepHoe 1enemnonaranue. Moounuzanus pecypcoB kapbepbl. OCBOeHHE KapbepHO
cpenpl. YmpamieHue ciy)xeOHoW kapbepoil. CiyxkeOHas kapbepa Kak ¢dopma peanu3anuu
CIIOCOOHOCTEH MepcoHana W YAOBJICTBOPEHHS MOTPEOHOCTEH OpraHU3aliid B YEIOBEUYECKHUX
pecypcax. CyOBeKThI yIpaBJICHUS KapbepoH. JloiokHOCTHAS (BepTHKaIbHAs),
KBaM(DUKAIIMOHHAsT (TOPU3OHTANIbHAS) M ILIEHTPOCTPEMHUTENbHAsI BHUIBI Kapbephl. [Ipobrmema
BbIOOpa BUJa Kapbepbl. OCHOBHBIE 3TaIbI CIY:KEOHOUM Kapbephl: MPeABAPUTENbHBIN dTam; 3Tall
CTAHOBJICHUA; OTall MNPOABUKCHHA, 3TAll COXPAHCHUA, OTAll 3aBCPIICHUA, IICHCUOHHBIN JTall.
VYnpasieHue kapbepol MepcoHalia Kak cucremMa. TeXHOJOTHS MJIaHUPOBAHUS Kapbephl: OLIEHKA
NOTPEOHOCTH OpTaHM3alMd B KAphePHOM pPOCTE TEPCOHANA; ayJUT KaphbepHOTO MOTEHIMAla
NepCcoHala; COCTaBJICHHE TJIaHa Kapbephl, BKIIIOUEHHE B KaJpOBBIil pe3epB; peanu3alus jiaHa B
pasHbIX GopMax o0y4deHUs, KOPPEKTUPOBKA KAPbEPHOTO JBIKEHUS, HA3HAYCHHUE HA JOJKHOCTb.
Opranu3anvoHHO-IIPABOBHIE, COLUATBHO-I)KOHOMUYECKHE W HPaBCTBEHHO-TICUXOJIOTHUECKHE
ACIEeKThl KapbEPHOTO MPOJIBIKEHUSI TIEpCOHAA.

20. CoumnanbHOE NPOrHO3UPOBAaHHE B CHCTEMe YIIPaBJICHH.

[loHATHE  «IPOrHO3MPOBAHHE», «COLMAIbHOE MporHosupoBaHue». CouunanbHas
NPOTHOCTUKA B 3apyOeXHOM M OTeuecTBEHHOW comuonoruu. CyIHOCTh COLUAIBHOTO
nporHo3upoBanusd. Crenn@uka conualbHOrO NPOrHo3upoBaHus. OCHOBHbIE THIIBI COLMATIBHBIX
OPOTHO30B M TMEPCIEKTUBbI HMX Pa3BUTHA. MeTOoAbl COIHAIBHOTO MPOrHO3UPOBAHHMA.
[IpornocTuyeckass uHPOpMaNUs € YIOpaBiIeHHUE. YPOBHH MNPOTrHO3UpoBaHMs. CyIIHOCTh U
JIOTHYecKasi CTpyKTypa nporrosa. Creruduka corpansHoro rnporuosa. IlpeaMer couumanbHOTO
nporHo3upoBaHua. OOBEKTHI COLMOIOIMYECKOr0 MPOTHO3UPOBAaHUS (LIMBUWIN3ALMUS, OOLIECTBO,
rpynmna). Krnaccudukanms conmaabHBIX MPOrHO30B. KareropuanabHbIN amnmapar COLMAIbHOTO
IPOTHO3UPOBaHUA M ero (yHKuM. Poib conuambHOro NPOrHO3UPOBAHMS B YIPaBICHUHU.
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[Iporuo3 u miaH. 3Ha4eHHE COLMAIBLHOTO MPOTHO3UPOBAHUS JJISl IPEOOPa30BaHMsI COLMATIBHOM
npakTuku. [IporHozupoBanue wu d¢yryposorus: obOmee u pasnuuus. Kiaccupuxanuys
byTyponoruueckux Teopuil. Opranuszaiys IPOrHOCTUYECKUX HUCCIICAOBAaHUM B HAIEH cTpaHe U
3a pyoexom. Bcemupnas deneparus mccienoBaHuid Oyaylmiero W JAPYyTHe MeEXTYHApOIHBIC
NPOTHOCTUYECKUE OPraHU3alUH. 3aKOHOMEPHOCTH OOILECTBEHHOTO pa3BUTHUS — OCHOBA
COLIMAJILHOTO MPOTHO3UPOBAHUSL.

21. CouuajbHOe NPOEKTUPOBAHME B CHCTEME YIIPABJICHMSI.

[loHsATHST «IPOEKTHPOBAHKME» U «COLHUAIBHOE MPOEKTUpOBaHUE». OCHOBHBIE HAy4YHbIE
MOJIXOJbl K MpobiieMaM COIMAIbHOTO MpoekTupoBaHus. I[lpupona u CymiHOCTH COIUATBHOTO
npoekTupoBaHusi. ColMaibHOE MPOESKTUPOBAHNE KaK B/ MIPOECKTHOM JEATEIBHOCTU: MPOCKTHAs
cuTyanusi, OOBEKT M CYOBEKT COLHMAIbHOIO MPOEKTUPOBAHMS. DTambl COLUAIBHOTO
IIPOCKTUPOBAHUA. MeETOApl COLMAIBHOIO IPOCKTUpPOBaHUA. MeTonuka MaTpuLbl HICH.
Meroavka BxkuBaHUA B poib. Metoa aHaioruu. Mertoja accoruanud. MeTonnka MO3roBOro
mTypMa. MeTo CUHEKTHKU. [IpUHLUINBI, TEXHOJOTUS M HMHCTPYMEHTApUN COLMAIBHOIO
npoekTupoBaHus. CTpaTernu COUMAIBHOTO MpoeKTUpoBaHus. ColManbHbId IPOEKT: CTPYKTYPA,
BUJIBI U TpeOoBanHwms. ColManbHOE MPOESKTUPOBAHNE B CUCTEMAaX YIIPABICHHUS.

22. CounanbHOe IVIAHUPOBAHHE B CHCTeMe YNPABJICHUS.

[loHsiTHE W CYHIHOCTH COLMAJIBHOIO IUIAHMPOBaHWs. BO3HUMKHOBEHME, CYIIHOCTh M
crenuduKa COIUATBHOTO IUIaHUpOoBaHUsA. [IpeaMeT M 00BEKT COLMATBHOTO TUIAHUPOBAHUA.
VYpoBHM coOLManbHOrO IUIaHUpOBaHUSA. POPMBI M METOAbl COLMAIBHOTO IUIAHUPOBAHMS.
OOBEKTHl COIUATIBHOTO IUJIAHUPOBAHUS. YPOBHU COLMAIBHOTO IIaHupoBaHus. Ctparerusi u
TaKTUKa IUIaHUpoBaHUs. @DOpMBI CONUAIBHOTO IUIAHUPOBAHMS. AJITOPUTM  COLMAIBHOIO
rianupoBanust: 1. ObocHoBaHMe M pa3paboTka obmiero miaHa. Mepapxus nenei u 3anad.
Crparteruss u TakTHKa IUIaHa. PyKOBOACTBO IIJIaHOM: JIIOAM M OpraHu3allMOHHas cpena. 2.
Peanuzanus nnana no craausim. Ctaguu v 3aaanus (Mmeponpusatus). [lokazatenu u MHAUKATOPHI.
HNcnonuutenn u OTBETCTBEHHOCTh. 3. HMcmosb3oBaHue pecypcoB. Pecypcbl MartepHasibHBIE,
¢unancossle. Jlronu. MotuBamus. PecypcHoe obecrieuenue 3aganuii. Pazmerienne pecypcos 1o
cranusiM. 4. MOHUTOPUHT M KOHTPOJb B MPOLECCE OCYMECTBICHUs IUIaHa. KOHTpobHBIE
OPUEHTHPBI B KOHIIE Kaxaoi craguu. CpaBHEHHE C 3aIlUIaHUPOBAHHBIMU PE3yJIbTaTAMHU.
OO6partHas cBsa3b. OTkIIOHEHWE OT TuIaHa. KoppeKTupoBKa 3ajaHUi. YTpaBICHUE PUCKOM. 5.
OueHka pe3yJbTaTOB MOCTE OKOHYaHUA IiaHa. CpaBHEHUE MOJYUYEHHBIX U 3aIUTAHUPOBAHHBIX
pe3ynbTaTtoB. AHAJINW3 MEpONpUATUHN IIaHa. BBIBOABI Kak 3akimrounTeNbHasi ¢a3a mepexoaa K
npakTuke. MeToIbl COLMANBHOTO MJIaHUPOBaHUS. AHATUTHYECKUN METO/; KOMIUIEKCHBIN METOI;
pOoOJIEMHO-1IETIEBOM METOM; COLUANbHBIN 3KCHEPUMEHT; IKOHOMUKO-MAaTEeMAaTUYECKUN METO/;
METO/Ibl KOJUYECTBEHHOTO aHaiu3a. [loka3aTenu U HOPMATUBBI COLIMAILHOTO pa3BUTHs. Poiib
COIIMOJIOTMYECKUX MCCIIEIOBAHUA B COLMAJIbHOM IUIAaHUPOBAHMHM. Pecypcbl U pesepBbl
COIMANIBHOTO TUIaHUPOBaHMS. OTAMYMS COLHMAIBHOTO MPOTHO3MPOBAHUS, MPOCKTUPOBAHUS U
IJIAaHUPOBAHUS.

23. KopnopatuBHasi (OpraHu3aiMOHHAsA KYJbTYpa).

[ToHsATHE OpraHU3aIMOHHON KYJABTYPHI U €€ BIUSHUE HAa (PYHKIIMOHUPOBAHHUE U PA3BUTHE
opranm3aruu. CTpykTypa ¥ (QYHKIUHM OpPTraHU3AIMOHHOW KYJIbTYphl. XapaKTEPUCTHKA
OpPTaHHM3AIMOHHON KYJIbTYpPHl KaK HMHTETPAlIbHOTO (akTOopa ympaBlIeHUS MEPCOHATIOM.
AnanTuBHas, UWHTErpaTHUBHAs M PEryasTUBHas (QYHKIUH OPraHU3alUOHHONW KYJIBTYpHI.
OCHOBHBIE KOMITOHEHTBI CTPYKTYpPBhl OpraHU3allMOHHOW KYJIbTYphl: 0a30Bble COIUAJIbHBIC
MIPEICTABJICHHMS, [ICHHOCTH U apTedakThl. [Ipu3Haku cunmbHOU U craboit KyabTypbl. Crienuduka
OpraHU3alMOHHOW KyJIBbTYpbl aJIMUHHUCTPATUBHBIX OpPraHOB, MPEANPUATHA U KPEIUTHO-
(buHAHCOBBIX YyupexaeHUud. TexHoyorus MOAEpHU3ALMU OPraHM3AIMOHHON KYyJIbTYphl Kak
KOMIIJICKC MCTOAOB IIPUBCACHUS OpFaHHSaHHOHHOﬁ KYJBbTYPbI B COOTBETCTBHUC C SKCIICKTALIUSIMU
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oOmiectBa M TpPeOOBAaHUAMHM TOCYIapCTBA. XapaKTEPUCTUKA COCTOSIHUS U TEPCICKTUBBI
OpPraHU3alMOHHO-KYJIbTYPHOM COBPEMEHHBIX OpraHu3alui

24. YnpasjieHue HHHOBAIIMOHHBIMU NMPOLECCAMHU B OPraHU3alum.

[lonsiTUst «WMHHOBALUS», «COLUMANbHAS WHHOBAIUSN», «WHHOBALIMOHHBIA MPOLIECCH.
HoBoBBenenne kak mnponecc. HoBoBBeneHue Kkak pesyiabTar. MCTOYHMKKM HOBOBBEICHUSA:
BHE3aITHOE U3MEHEHUE CUTYAIIMH; BBISBUBIINECS TPOTUBOPEUUS: U3MEHEHHUS BO BHEIIHEH cpejie,
CTPYKTYPHBIC JIAKYHBI (HHILIN), U3MEHEHHUSI B MacCOBOM (TPYIIIOBOM) CO3HAaHUHM, HOBOE 3HAHUE
KaK HMMITYJIbC JUISi HOBOBBEICHHS, HOBBIC MOTPEOHOCTH. YPOBHH HOBOBBEACHHS. THUIOIOTHS
nHHOBanui. I[lpogykTuBHBIE HOBOBBeIEHHS. TexHosormyeckrue HOBOBBeaeHUs. ColuanbHbIE
HOBOBBeneHUs.  KomruiekcHbie  HOBOBBeAeHUs.  CyIIHOCTh  COLMANbHBIX  MHHOBAIIM.
«KW3HEHHBI IUKI» WHHOBAUMK. AJTOPUTM COLIMAJIBLHOTO HOBOBBeAcHUA. 1. DopmupoBaHue
noTpeOHOCTH B M3MeHeHHUsiX. Oco3HaHWEe TMOTPEOHOCTH W BO3MOXKHOCTH m3MeHeHwid. [lowmck
COOTBETCTBYIOIIETO HOBIIECTBA. 2. [IpunsiTHe pemennst o0 yBs3Ke MOTPEOHOCTH B M3MECHECHHH,
HOBOBBEJICHUSI U pecypcoB. 3. IlpoBepka HOBOBBeACHHS (BHEIpPEHUE HOBIIECTBA B YacCTh
OopraHu3aiyu). ODKCIIEPUMEHT M OIleHKa BO3MOXHBIX mocieacTBuil. 4. IlomHomacmrabHoe
BHEJIpEHUE, BCTpPaMBAaHME HOBILECTBA B CYIIECTBYIOIIYIO CTPYKTYPY U JI€SATEIbHOCTb
opranuzanuu. 5. MHCTUTYyanmu3amnus HOBOBBEICHHMS (peaau3aiysi HOBOBBEICHUS B CTaOWJIbHBIC,
MOCTOSIHHO JIEUCTBYIOIIKE 3JIEMEHThI cucTeMbl). [IpuHIuUIIBEI 1 MeTo1b1 HOBOBBeAeHU . [IpuHiium
obocHoBanHOCTH. [lpuHITMN ydera Bocmpustus. [IpuHnmnm uHPOPMAIMOHHOTO OOECTICUCHUS.
[lpuHUMnD  WHAUMBUIYadbHOW  KOMIIEHCAlMM. MHOroobpasue METOIOB  HOBOBBEJICHHS.
HupexktuBHblii Meton. JlareHTHBI MeTton. Metoabl aHanoruii M accoruanmii. KoHKypcHBII
MeToa. MeTos MHHOBAIMOHHON Hrpbl. D¢ (ekTuBHOCTh (HEI(D(HEKTUBHOCTH) HOBOBBEICHHIA.
OcHoOBHBIE TIPOOJEMBbl MHHOBAIMOHHBIX W3MEHEHWW B OpraHu3amusx. [[puduHBI W THIIBI
AHTUMHHOBAIIMOHHOTO  TOBeAeHUsl. DakTophl CONPOTHUBIICHHS HMHHOBaUusM. MeToabl
MpeosioyieHusT  conpoTuBieHUs. OCHOBHBIE  TNPHUHIUIBI  MHHOBAIMOHHBIX  M3MCHCHHM.
VYrpapneHue HOBOBBEACHUSIMU, POJib YIPABICHUS B MHHOBALMOHHOM Ipoiiecce. OrpaHuyeHus
Isi  HOBOBBeAeHUU. 1. @DakTopsl TNPOTUBOJACHUCTBUS  HOBOBBEIACHHUSM: KOHKPETHBIE
MIPOU3BOJICTBEHHBIE OTHOLIEHUSI, BHEILIHSS Cpelia, JeioBas KylbTypa. 2. PecypcHble OTHOILIEHUS.
3. OpraHu3alMOHHBIE W COIMAJIBHO—IICUXOJOTUYECKUE TPEnaTcTBUs. 4. 3aBUCUMOCTb
BHEJIPEHUSI HOBILECTBA OT I'PYNIOBBIX M JMYHBIX KauecTB moJib3oBaTess. 5. ConuanbHas 1eHa
HOBOBBEJICHUI. VIHHOBallMOHHBIE  PUCKU. YTpaBieHue puckamu. CoIuosorudeckoe
o0ecrieueHrne OpraHN3aIMOHHBIX HOBOBBEACHUIA.

25. YnpaBJjieHne KOHQINKTAMH B OPraHU3aluH.

PazButne Teopum KOHQIMKTA C MAPEBHOCTH JIO COBPEMEHHBIX COIMOJOTHUYECKUX
koHnenuii koudnukra (I'. 3ummens, K. Mapke, P. lapeanopd, JI. Kosep). Moaepuucrckue
teopun KoHGaukTOB (T.IHemmunar, J[. bepron). OcoOEHHOCTH COIHMANIBHBIX KOH(IIUKTOB.
IIpenmer u 00bekT KOH(IUKTA. OCHOBHBIE XapaKTEPUCTUKHU COLMAIBHOTO KOH(IHUKTA.
OcHoBHBIE MOAENTH KOH(GIMKTA. J[MHAMHKA COLUMANBHBIX KOH(MIMKTOB M CIOCOOBI UX
paspemenus. Craguu coruanbHbIX KOH(GIUKTOB. Tunonorus koH(GIUKTOB. OpraHu3aMoOHHbII
KOH(JIMKT: OCOOCHHOCTH W OTJIMYME OT conuanbHbIX. OCHOBHBIC (DOPMBI OpPraHU3AIOHHBIX
KOH(QIWKTOB. BiusHMEe THIIa OpraHuW3allid Ha OpraHU3aluOHHBbIE KOH(MIUKTHL. DyHKIUK
OpPTraHU3alMOHHBIX KOH(JIMKTOB W METOIbI MX perynupoBaHus. CyImHOCTh W OCOOCHHOCTH
OpPraHU3alMOHHBIX KOHQUIMKTOB. CTpaTermu TOBEICHUS PYKOBOAWUTENEH B KOH(IMKTHOM
cutyanmu. YmupaeineHue KoHGpukTamu. [Ipodwminaktnka KOHMIMKTOB B  OpraHU3aIlUH.
MexaHu3MBbl U YCIOBUS TPEIYNPEKICHUS, pa3pelleHrs KOHPIUKTa B OpraHu3auu. BiusHue
TUIA OpraHW3allid Ha OpTaHW3alMOHHBIC KOH(MIHUKTHI. [loHSITHE KOH(IMKTA, OOBEKTHBHBIC H
CyObEKTHUBHBIC MPUYUHBI BO3SHUKHOBEHUSI KOH(MIMKTOB. YCIOBHS NepepacTaHusi MPOTUBOPEUHUS
B KOHGukT. MHmMAeHT u koHpaukTHas cutyamnus. CyOBeKTBI W OOBEKTHl KOH(IUKTA.
Tunonoruu OpraHU3alMOHHBIX KOHQIHUKTOB. Dopma, CTpyKTypa W IWHAMUKA KOH(IHUKTOB.
[lo3uTMBHBIE W HETaTWBHbIC (YHKIUM KOH(PIUKTOB. MeETOApl TUArHOCTUKK TPHYHH
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KOH(UIMKTHOTO ToBeaeHus. [lyTn u cpencTBa mpeaynpexIeHUus] U pa3peiieHus] KOH(IUKTOB.
ConuanbHble M NCHUXOJOTMYECKHE MOTUBBI KOH(DIMKTOB, UX HPAaBCTBEHHAs OLEHKA. MeTo.bl
ylpaBieHUs] KOHQIUKTaMH B paboTe ¢ MEPCOHAJIOM: BHYTPHJIMYHOCTHBIC, CTPYKTYpHBIE,
MEXIIMYHOCTHBIE, IIEPETOBOPBI, OTBETHBIE arPECCUBHBIC IEHCTBUS.

26. Connosioruyeckoe odecnevyeHme CUCTEMbI YIIPpaBJIECHUS.

Coumonornveckass auarHocThka. OOBEKTHBHAS HEOOXOTUMOCTH COIMOJIOTHYECKOTO
UH(QOPMALMOHHOTO 00ECHeueHHs] YIpPaBICHUs, €r0 MECTO B YIPaBJIEHUYECKOM LuKJIe. Buisl
couunosnoruueckol mHGopmanuu. AuddepeHunpoBaHHbIl MOIX0J K €€ HCIOJIb30BAaHUIO B
COLMANBHOM ympasieHuu. MccnenoBaTenbckass IpPakTUKAa W BO3MOMKHOCTH IPHUKJIAJHBIX
COLIMOJIOTMYECKUX HuccienoBanuil. Ilpukinagnas counonoruss 1 MeHeKMeHT. OpraHuzanus u
IIPOBEJICHUE COLIMOJIOTUYECKOIO MCCIENOBAHMA: IPOrpPaMMa, OCHOBHBIE J3Tallbl U METOJBI.
TpeboBanus nperbsIBICHHBIE K COLMOJIOTHYECKON HH(popMaMu: 00bEKTHBHOCTD, HAEKHOCTb,
JIOCTOBEPHOCTb. MapKETUHIOBBIE UCCIIEIOBAaHMUS B YIPABICHYECKON NeATeNbHOCTH. OCHOBHBIE
CHoco0bl MAapKETHHIOBBIX HCCIEeI0BaHUN. VCmonbp30BaHME pPE3YyNbTaTOB COIMOJIOTHYECKOTO
UCCIICOBAHMS B  IPAKTHKE  COLMAIBHOIO  ynpasiieHusA. [IOHATHA — «OMarHOCTHKay,
«COILMOJIOTHYECKas TUarHocTuKa». CTaHOBJICHUE U CTIelU(UKA COUOIOTHYECKON JUArHOCTHKH.
OCHOBHBIE HalNpaBJCHUSA COLMOJOTMYECKON JUArHOCTUKU. CTPYKTypa COLMOJIOTHYECKOM
nUarHocTukd. OmnucaHue peanbHOro COCTOSIHHSA OOBEKTa: TNpPEAMETHBIH W IpOOJIeMHBIH
noaxoasl. OnpeneneHue JOIHKHOTO COCTOSHUS 00bekTa. OCHOBHBIE IIOJXO/bI 3aaHUS STAJIIOHA:
HOPMATHUBHBIM, CUTYallMOHHBIM, IIPAKTUKO — CUTYAlMOHHBIH, COLMAIBHO — HKOJIOTMYECKUM.
CooTHECEHHE PEATbHOTO M JOJDKHOTO COCTOSAHMN. OCHOBHBIE MOAXOAbI K KaXKIAOMY 3Tamy.
MeToapl  COLIMOJIOTUYECKON JMAarHOCTUKH. JIMarHOCTMYeCKOe HMHTEPBbIO: OCOOEHHOCTH,
OCHOBHbIE OJI0KH. MeTOAMKH BBISBIECHUS MPOOJIEMHOTO MOJI JUATHOCTUPYEMOIN OpraHu3aliu:
OKCHEepPTHBIH W TpoPuiabHBIA aHanmu3, OCOOEHHOCTH M METOAbl BBIPAOOTKH pEIIECHHH MO
pe3ysbTaTaM JUarHOCTUYECKOTO UCCIIEIOBAHUS.

27. Ilpouecchl M CTPYKTYPBI FOCYAAPCTBEHHOT0 1 MYHHMIMIIAJILHOIO YIIPABJICHMS.

I'ocymapcrBenHoe — ympaBineHue  Kak — cucreMa.  CHCTeMHBIE  XapaKTEPUCTUKH
roCyJapcTBEHHOTO yrpaBieHus. CyObeKT U OOBEKT CHCTEMBI TOCYAapPCTBEHHOTO YIPABICHHS.
OCHOBHBIE XapaKTEPUCTUKU ToOCylapcTBa Kak CyObeKTa YIpaBIE€HUS OOIIECTBEHHBIMU
nporeccamu. OOIIECTBEHHBIE MPOIIECChl KaK 0OBEKTHI TOCYAAPCTBEHHOTO yrpaBieHus. @opmbl
B3aUMOJICCTBUSL ~ TOCYIapCTBEHHOW  BiacTH W oOmiectBa.  CTpyKTypa  CHCTEMBI
rOCYy/IapCTBEHHOTO YIPABJICHMS: HHCTUTYLMOHAJIbHAs IOJCUCTEMA, HOPMAaTUBHO-IIPaBOBas
nojcucreMa, (yHKIMOHAJIBbHO-CTPYKTYpHasi IOACHCTEMa, KOMMYHHMKAaTHBHAas IOACHCTEMA,
npodecCHOHATBHO-KAAPOBasi  MOJCHCTEMa,  NPOPECCHOHATBHO-KYAbTYPHAs  MOACHUCTEMA.
Hepapxuueckne OTHOLIEHHS B TOCYNAapCTBEHHOM ymnpaBiacHUH. CyIIHOCTP W IPUHIUIIBI
pasnenenus Biacrer B Poccuniickoit @enepanuu. IIpouecc rocy1apcTBEHHOTO yIIPaBIICHHUS.

CopepxaHue M COOTHOUICHHE MOHATUN «MECTHOE CaMOYIPABIICHUE», «MYyHHIIMIIAIBLHOE
YIPaBICHUEY, «MYHULUNIAIBHBIA MEHEIKMEHT». CUCTEMAa MYHUIIMIIAIBHOTO YNPABICHUS U UX
B3aUMOCBsI3b. CyOBEKT M OOBEKT MYHHUIUNAIBHOIO yrpaBieHusi. OOBbEKThl MyHHLUIAIBHOTO
yIpaBJIEHUS: MECTHbIE COOOIIecTBa, MYHHULUNAIbHOE O0pa3oBaHME KaKk COIMAaJIbHO-
JKOHOMMYECKas CHCTEMa, MYHHLMIIAJbHAs OpraHM3alUs MECTHOIO  CaMOYIIPaBJICHHS,
OPOMCXOAIINE HAa TEPPUTOPUM MYHHULMIAIBHOTO O0pa30BaHMs COLHUAIBHO-I)KOHOMHYECKHE,
COLMAJIBHO-TIOJIUTUYECKHE U HAeosorndyeckue npoueccel. OpraHu3anvoHHble (GOpMBI U
OpraHM3alMOHHbIE CTPYKTYpbl MYHHMIMIAJIBHOIO ympasieHus. OnpelneneHue M CoAep)KaHHe
METOJ0B MyHHMIIMIIAJIILHOTO ynpasieHus. [Iponecc MyHuIMnaisHOro ynpasieHus. BzaumocBs3p
MYHULIMIIAJILHOTO YIIPABJIEHUS U CAMOYIIPABJICHMUS.

28. ConuajibHbIe TEXHOJIOTUU B YIIPABJIEHHH
Onpe;[eneHHe IIOHATHUA COLlMaJIbHAsA TCXHOJIOTHUA. TGOPI/II/I COIIMAJIBbHBIX TGXHOJIOFHFI AF
3apaBomeicioBa, K. T. Tomenko, B.A. fnoa. CouuanbHasi TEXHOJOTHS YIOPaBICHHS Kak
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mporpamma, cojepskaiias OpoUeaypbl W ONEpalud, W KaK JeATeIbHOCTb, BKJIIOYAIOLIAs
COBOKYITHOCTb METOJOB M CIOCOOOB IIEJICHANIPABICHHOTO BO3JCHCTBUS Ha COLMaJIbHbIE
MpoLleCChl M CHUCTEMBI Il JOCTHXKEHHUS IOCTaBJIEHHBIX uened. [lpu3Haku couuambHbIX
TEXHOJIOTHMI: pa3rpaHUYCHUE YIPABICHYECKOTO IPOLEccCa Ha BHYTPEHHE B3aMMOCBSA3aHHBIE
STambl, MOATAHOCTb JAEUCTBUI MO JIOCTHM)KEHHUIO LIEJIeH, BBIMOJHEHUE TEXHOJIOTHUYECKHX
npoueayp. TUIbl cOUMaIbHBIX TEXHOJOTHM: TEXHOJOTUU (POPMHPOBAHUS COLUATIBHBIX CHUCTEM,
TEXHOJIOTHHM PEIICHUS CONHAIBHBIX MPOOJIeM M TOIJCpKAHUS CTAOMIBLHOCTH COIUAIBHBIX
CUCTEM, TEXHOJIOTHH MPEeoOpa30BaHUs U Pa3BUTHS COLHAIBHBIX CHUCTEM, TEXHOJIOTMH 3alUThI
conuanpHeIX cucteM. (OCOOCHHOCTH TEXHOJIOTHW YIpaBICHUS B PasIUYHBIX cdepax
KU3ZHEACATENBHOCTA. YacTHblE COLMANbHBIE TEXHOJOTWHM B YIPABICHUU IEPCOHAIIOM.
OBOJIIOLUSA U COBPEMEHHOE COCTOSHUE COLMAIbHBIX TEXHOJOTMI B YNPaBICHUH INEPCOHAJTIOM.
CoupnanpHbple aCEKThl MOTUBALMOHHBIX TEXHOJIOTWI B yHpaBlIeHHH nepcoHaaoM. ColuanbHble
TexHoJoruu  (GopmupoBanus KomaHnabl. CoIlMalbHbIE  TEXHOJIOTMH  JUArHOCTUKUA H
COBEPILIECHCTBOBAHUS IICUXOJIOTMYECKOT0 KJIIMMaTa U KOPIOPAaTUBHOU KyNbTypsl. [IpenmymiecTBa
NPUMEHEHHUS COLMAJIBHBIX TEXHOJOTMM KaK CpeAcTBa ONTUMHU3AIMU W KaYeCTBEHHOT'O
YIIYUIIEHUS] COLMOYIPABIECHYECKUX MPOLECCOB B cucTeMe yrpasieHuss OneHKa COLMaIbHOU U
IKOHOMHUYECKOH 3(PPEKTUBHOCTH COLMATHHBIX TEXHOJIOTUHN YIIPABJICHUS B OpraHU3aIiH.

29. ConuajbHBIN IKCIIEPUMEHT B YIIPaBJICHUH.

BO3HUKHOBEHHME DKCIIEpMMEHTAa KaK HAy4YHOrO METOJda. Buabl OnbITa: BHYTPEHHUH,
BHEIIHUN. MBICIUTEIBHBIA U HATYpHBIA dKCIIepUMEHT. OCHOBHOE Ha3HAYEHHE SKCIEPUMEHTA.
Bunsl skcnepumenta. CymnHOCTb, OCOOGHHOCTHM W (DYHKIMHM COLMAIBHOTO 3KCIEPHUMEHTA.
CoumanesHbiii 3kcriepuMmenT P. Oysna. XoTopHCKHE 3KCriepuMeHThl Mbaiio. Buasl conmanbHOro
skcniepuMenTa. COIMaNbHBIA SKCHEPUMEHT KakK CI0co0 BHEIPEHHS B KHU3Hb HOBBIX (OpM
COIIMAIbHOM OpraHu3alMi W ONTHMH3ALUU TEOPHUM W TMPAKTUKHA COLMAIBHOIO YIPABICHUSA.
MeTtononornyeckie OCHOBAaHUS COLMAIBHOTO AKcHepuMeHTa. OCOOCHHOCTH M OTrpaHHYCHHS
COLIMAJILHOTO  JKclepuMeHTa. Macmrad  sKkcnepuMeHTa.  TeXHOJOTHs  COLUANbHOIO
HKCIIEPUMEHTA: IJIaH U aITOPUTM.

30. CounanbHbie MP0OJeMbl MECTHOTO CAMOYIIPABJICHHSI.

MyHununagpHas MOJUTHKA B COLMANIBHON cdepe: conepikaHHe, OCHOBHBIE LEIH U
3amaun. [IpoGnembl kadecTBa >KM3HU, 3aHATOCTH HACEJICHHWS, MAaTepUAIbHON M TEXHHUYECKOU
0a3pl YUpPEKICHUH COLUMAIBHOW CQephl. YSA3BHMbIE TPYIIBl TPaKAaH: HETPYAOCHOCOOHOE
HaceJleHue, HacelleHue, HaXosIIeecs Ha MONeUYeHNH rocy1apcTBa, 1eTH U3 MAJIOMMYIINX ceMei
U JIeTH, TOMAaBIIME B JKCTPEMAIBHYIO CUTYaluio, 0e3paOoTHbIE, JIOJU, MOCTpajaBIIMe NpU
Ype3BBIYATHOW CcUTyaluu, OEKEeHIbI, TmepecereHIbl. POpMBI  COIMUATBLHON  MOIICPIKKHI
OTJENBHBIX TPYII HAceJIeHHs: IEHe:)KHOE TToco0ue, MOMOIIb B HaTypaibHOU (opme, cydcuaus,
komneHcanus. Kpurepuu onpenenenus Hy>KIaeMOCTH.

31. KpusucHoe ynpasjeHHe H YIpaBJIeHYeCKHe KOH(JIMKTHI.

CymHocTs TOHATHA Kpu3uca. [IpUYMHBI BO3SHHKHOBEHHS KPHU3HCOB. THIonorus
Kpu3ucoB. CyIIHOCTh aHTUKPU3UCHOTO yIpaBieHus nepcoHasoM. KOH(MIMKT Kak MHCTPYMEHT
AQHTUKPHU3HUCHOTO YIPaBJICHHUS B KPU3UCHON cuTyarmu. Crenuduyeckne KOHQIUKTH B JIeNax O
0aHKpOTCTBE. YNpaBJeHUE MEPCOHAIOM B YCIOBUAX Kpusuca. OCHOBHBIE 3aJjaudl KPU3HCHOTO
yrpaBiaeHus. MexXaHn3Mbl KpPU3UCHOTO YHPABIEHHs. OTalbl peaau3aliddl aHTUKPH3UCHON
ctpaterun. Cdepa aesTeabHOCTH, (GYHKIIMU U POJIb AHTUKPU3UCHBIX YIPABISIONIHX.

VYupasneHuecknii KOHQIMKT: TOHSTHE, Kiaccupukanus. VICTOYHUKM KOHQIIMKTOB B
chepe ympasnenus. Cneuudpuka ¢GopM NPOABICHHUS  YNPABICHYECKHX  KOH(IUKTOB.
OpraHu3alliOHHOE TOBEACHHE B  YIpaBIeHUYECKOM KOH(pukre. @OyHKIMOHANBHBIE U
TUC(YHKIIMOHAIbHbIE TOCIEICTBHS YIPABICHYECKUX KOH(PIUKTOB.

32. IIpo6GieMa MOTHBALMHU U (JOPMBI YUACTHSI I'PAKIAH B YIIPABJIECHUHU.
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[lonaTHe W CTPYKTypa MECTHOIO CaMOyIpaBieHUs. Mojenu OpraHu3aldyd OpraHoB
MECTHOTO CaMOYIpaBjieHus. MexaHu3M B3aUMOJACHCTBUS BIAacCTH H oOmecTBa. Dopmbl
HETOCPEJCTBEHHOTO OCYIIECTBICHUS MECTHOTO CaMOYIpaBJICHUS HaceleHHueM U  (HOpMBI
y4acTHusl HacelIeHHs B OCYILECTBICHHUH MECTHOTO caMoyrpaBieHus. @OpMbl yyacTHsl HaCeJIeHUs
B MECTHOM CaMOYIPaBJICHHM: MECTHbIM pedepeHayM, coOpaHus U KOH(EPEHIHH,
PaBOTBOpUYECKass HWHULMATUBAa TpaxnaaH. @DopMbl ydacThs HacelIeHHsS B MECTHOM
CaMOYyIIpaBlICHUH: MYHUIUIAJIbHBIE BBIOOPHI, cxoi, myonmunble ciymanus, TOC. IIpobGiema
HU3KOW COIMAJIBHOW aKTUBHOCTH Ha MECTHOM YypoBHe. IlyTm W cmocoObl TOBBIIIECHUS
MOTHBAIIMM YYacTHUs TPaXJaH B ynpaBieHuu. [lomuTudeckoe ydacTue: MOHATHE, (YHKIIHH,
cyOBeKThI mojuTHdeckoro ydactus. Kmaccudukamus ¢opm nomurudeckoro yqactus (A. Mapi,
®. AneckepoB, II. Opremyk). HoBble (opMbI HOIMTUYECKOTO Yy4YacTHS KakK pe3yabTar
CTaHOBJICHUS HH()OPMAITMOHHOTO OOIIECTRA.

OcHoBHas1 IMTEpaTypa

1. I'paxngan B. JI. Coumonorus ynpasnenus: yueO. / Bamepuit JImutrpueBnu I'paknan. - 4-e
u3., nepepad. u pon. — M.: FOpaiit, 2014. — 607 c. — (bakanaBp. YrayOieHHBIN KypC).

2. Conuonorus ynpasieHus: / nmoa pen. B. Y. bammvakora, B. H. KusizeBa, P. B. JlenpkoBa;
Toc. V-1 YIp. (I'YY); Kad. conpionoruu u ncuxoioruu ymp. — 2-€ u3j., nepepad. u 101, —
M.: FOpaiit, 2013. - 360 c. - (bakanaBp. YTiyOlIeHHBIN KypC).

3. HoOpenskoB B. M. MeToasl COIMOJIOTMYECKOrO HCCIeIoBaHUsA: yuyeOHUK / Bmamumup
NBanoBuu J[o6penbkoB, Ansoept MBanosud KpaBuenko. - M.: UH®PA-M, 2014. - 767 c.

- (Breicmiee obpazoBanue: bakamaBpuat: ocH. B 1996 1.).

4. JleBatko, MN.®. MeToasl COIMOIOTMYECKOTO HCCIENOBaHUSA: Yyued. mocobue uis
CTyZeHTOB BYy30B / JleBsiTko, uHa ®denukcoBHa. - 6-¢ u31a. - M.: KJIY, 2010.

5. Couwmonorwus ympaBienus: y4ued. s OakamaBpoB / mon pen. B. M. bammakosa, B. H.
KuszeBa, P. B. JlenskoBa; ['oc. YH-T Yrp. (I'VVY); Kad. conmonoruu u ncuxonoruu ymp. -
2-e u3a., nepepad. u nor. - M.: FOpaiir, 2013. - 360 c. - (bakanaBp. YriayOieHHBIH Kypc).

6. SmoB B.A. Crparerus conuonorudeckoro wuccieaoBanus. OnucaHue, OOBSICHEHHE,
MOHUMAaHUe COoIManbHOM peanbHoCcTH. - M.: Omera-JI, 2011.

7. AntonoBa, O. 1. Connonorus ynpasieHus : yueoHoe nocodue st By3oB / O. . AHTOHOBa,

B. M. Anaxosa, T. E. 3epuanunoBa. — Cankr-IletepOypr : Jlans, 2026. — 136 c. — ISBN 978-

5-507-53901-7. — TekcT : anexkTpoHHbIN // JlaHb : 3JIEKTPOHHO-OMOIMOTEYHAss cUCTeMa. —

URL: https://e.lanbook.com/book/511936 (mara obpamenus: 02.07.2026). — Pexum noctyma:

JUJIS aBTOPU3. TTOJIH30BATENECH.

8. ®enenko, 0. B. Couunonorus ynpasieHus: : y4eOHHUK JIJIsl CTYJCHTOB BY30B, O0YUYaIOIMIMXCS

M0 COIMaIbHO-TYMaHUTapHbIM creruaibHocTsM / FO. B. denenko. — 2-e m3a. — Mocksa :
IOHUTU-AAHA, 2023. — 214 c¢. — ISBN 978-5-238-02151-5. — TekcT : 3MeKTPOHHBIN //
[Mudposoit  obpazoBatensHbi  pecypc IPR SMART :  [caiit]. —  URL:

https://www.iprbookshop.ru/141506.html (mata o6pamenus: 02.07.2026). — Pexum moctymna:
ISl aBTOPH3HP. MOJIb30BaTECH

JlonotHUTeILHAS JTUTepaTypa

1. Edumenko A. 3. Coumonorus ynpasieHus. Y. 1 [DaexkTpoHHbIN pecypc]: yaebHoe mocodue.
— M. MockoBCKuUI TOCYyJapCTBEHHBIN CTPOUTENbHBIA yHUBEpcUTeT, 2015. — 240 c.

2. benozop ®@. . Commosiorus ynpasieHus [ IneKkTpoHHbINA pecypce]: yueb. [Tocodue. — Aii [Tn
Op Meaua. —2012.
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3. Bonkos O. I'. Coumonorust: yuebnuk / FO. I'. Bonkos. — 4-e uzn., nepepad. u gom. — M.:

—

PNk

KuoPyc. — 2015.

HNHTepHeT-pecypcesl

Oopa3zosamenvhble nopmasl:
EnnHoe okHO nocTymna k 00pa3oBaTenbHBIM pecypceam http://window.edu.ru/window_catalog
Pycckuii rymaHuTapHbII HHTEpHET-yHUBEpCcUTET http://www.i-u.ru/biblio
®denepanbHblil  00pa3oBaTeNbHBIM TOpTal: «OKoHOMHKA. Cormuonorus. MeHeHKMEHT
http://www.ecsocman.edu.ru/
Hayunas oubmuorexa CIIT'Y http://www.lib.pu.ru
Caiit axynprera connonoruu CIII'Y http:/www.soc.pu.ru
DNIeKTpOHHAS OoubmmoTeKa COIIMOJIOTHYECKOTO (dakynpTeTa MI'V:
http://lib.socio.msu.ru/l/library?a=p&p=home&I=ru&w=windows-1251
DnekTpoHHas oubimoreka ['ymep — rymanutapHeie Hayku: http://www.gumer.info

Caiimul JcypHanos u ccolIKU HA IJ1eKMPOHHbIE NYONUKAUUU:
HNututryr coumonorun PAH (ccbuiku Ha >xypHasbl: COLMONOTHYECKUE HCCIEI0BAHMS,
Conumonornyeckuii )xypHai, Cormonorust 4M, Biacte, INTER): http://www.isras.ru
KypHan conuonoruu u coruanbHol anTpornoiorun: http://www.jourssa.ru/archive.html
Bormpocsl skoHOMUKH, KypHAI: http://www.vopreco.ru/
MenemxmenT B Poccun u 3a pyGesxom, xypHai: http:/ www.mevriz.ru/
[TpoGaeMbI TEOpUHU U MPAKTUKU YIIPABICHHS, )KypHaI: http://www.uptp.ru
HR — MeHeKMEeHT, 3JeKTPOHHBIH KypHat: http:// www.hrm.ru
Poccutickuii )xypHaI MeHeKMeHTa: http:// www.rjm.ru
Yenosek u Tpyn, xKypHai: http://www.chelt.ru

Bonpochl K KAaHANAATCKOMY 3K3aMeHY:

Conmonorus ympaBieHusl Kak clieldajibHasi COUOIOTHYecKas AUCIUTUTIHA
Bo3HUKHOBEHME COLMOJIOTMH YIPABIEHUS: IPEANOCHUIKU U 3TAIlbl CTAHOBJICHUS
Krnaccuueckue Teopun ynpaBieHHs

I'ymaHucTHUECKOE HANPABIEHUE B TEOPUU YIIPABICHUS

CucreMHbIE TEOpUU YIIPaBICHUS

CuTyallMOHHBIN TOAXO/ K YIIPABJICHUIO

Bo3HUKHOBEHHE COLIMAILHOTO MEHEKMEHTA

CraHoBIIEHHE COLIMOJIOTUHM yrpasieHus B Poccun

Opranu3zanus Kak 00beKT yrpaBlIeHUS

10. Ynpapnenue Kak colaibHasi TEXHOJIOTUS

11. CounanbHOE yIIpaBICHUE KaK CAaMOCTOSTEIbHBIA HHCTUTYT

12. Ctunm, BUbI, METOBI COLIMAIBHOTO YIPABICHUS

13. YopaBneHueckue penieHus: Kak IPOAYKT YIPABICHYECKOU ESITEIbHOCTH
14. BnacTs 1 ynpasieHue

15. MecTo 1 pojib KOMMYHUKALIMI B CUCTEME YIIPABIECHUS

16. MadopmarimonHoe odecrieyeHne CUCTEM YIPaBICHUS

17. KagpoBasi HOJIUTHKA KAK KOMIIOHEHT YIPaBJICHUS

18. YnpaBneHnue nepcoHasoM B OpraHU3aLUuN

19. KapbepHas cTpaTerusi B ylpaBJIeHUN OpraHU3aen

20. CoumanbHOE NPOTHO3UPOBAHNUE B CUCTEME YIIPABIICHUS

21. CounanbHOE MPOCKTUPOBAHKUE B CUCTEME YIPABICHUS

22. CouuanbHOE INIAaHUPOBAHNUE B CUCTEME YIPABICHUS

e Al
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23. KopnopaTtuBHas (OpraHu3allMOHHAsI KyJIbTypa)

24. YnpaBiieHre THHOBAITMOHHBIMU MPOIECCAMH B OpTaHU3 AU

25. Yupasnenue KOH(QIMKTaMU B OpraHU3aIuu

26. Comnmosiorniaeckoe 00ecreueHre CUCTEMbI YIIPABICHUS

27. Ilpoueccsl U CTPYKTYpbl TOCYAAPCTBEHHOTO U MyHHUIIMIIAIIBHOTO YIIPABICHUS
28. CounanbHbIe TEXHOJIOTUU B YIIPABJICHUHU

29. CounanbHbli SKCIEPUMEHT B YIIPaBJICHUH.

30. ConmanbHBIE TPOOIEMBI MECTHOTO CAMOYTIPABICHUS

31. KpusucHoe yripaBiieHHE U YyIPaBICHUECKUE KOH(DIUKTHI

32. [Ipobmema MoTuBauu 1 (GOPMBI yIaCTHs TpaXKJaaH B yIIPABICHUH.

KPUTEPUU OLIEHKHN 3HAHUM

3HaHMs aCHMPAHTOB, IOKAa3aHHbIE MMM Ha 3K3aMEHE, OLICHMBAIOTCS IO CJIEIYIOIIUM
KPUTEPUSIM:
- OICHKa «OTJHMYHO» BBICTABISCTCA AaCIUPAHTY, €CIM OH TIJIyOOKO M TPOYHO YCBOMI
IPOrpaMMHBIN MaTepHrala, UCUEePIbIBAIOIE, TOCIEI0BATEIBHO, YETKO U JIOTHYECKH CTPOMHO €ro
U3J1araeT, yMeeT YBS3bIBaTh TEOPUIO C MPAKTUKOH, CBOOOIHO CHpaBiseTCs C 3ajJadyaMu U
BOIIPOCaMHM, NPUYEM HE 3aTPYAHSAETCA C OTBETAMU IIPU BUJIOM3MEHEHWM 3a/JlaHui, MPaBUIBHO
00OCHOBBIBAET MPHUHSTHIE PEIIECHUs, BIAJCET PAa3HOCTOPOHHUMM HaBBIKAMH M IpUEMaMU
BBITIOJIHEHUS IPAKTUYECKUX 3a]1a4;
- OLIEHKa «XOpOIIO» BBHICTABISETCS aCMHUPAHTY, €CJIM OH TBEPAO 3HAET MaTepuall, 'PaMOTHO U
[0 CYIIECTBY M3JIaraeT €ro, He AOIyCKas CYLIECTBEHHBIX HETOYHOCTEH B OTBETE Ha BOIIPOC,
MPAaBWIBHO MPUMEHSET TEOPETUYECKUE TOJOKEHUSI MPU PEIICHUU MPAKTHUYECKUX BOMPOCOB U
3a/1a4, BajieeT He0OOXOIMMBIMHA HaBBIKAMU U TIPUEMaMH MX BBITIOJTHEHHS;
- OLEHKa «Y/AOBJIETBOPHUTEJbHO» BbBICTABISIETCA ACHHUPAHTy, €CIM OH IO0Ka3blBaeT 3HAHUS
TOJIbKO OCHOBHOTO Marepuajia, HO HE YCBOWJ €ro Jerajeil, JOMycKaeT HETOYHOCTH,
HeTpaBWIbHBIE (OPMYIUPOBKH, HAPYLICHUS JIOTUYECKOH MOCIEeNI0BATEIbHOCTH B M3JIOKECHUU
IIPOrpaMMHOT0 MaTepHalia, UCTIBITHIBAET 3aTPYTHEHUS IPY BHITIOJHEHUH MTPAKTUUYECKHUX 3a]1aY;
- OLEHKAa «HEYIOBJETBOPHUTEJIbHO» BBICTABIISIETCS ACHUPAHTy, KOTOpPBIM HE 3HaeT
3HAYUTEIBHOH YacTH MPOrpaMMHOIO MaTepHuaia, JOIMYCKaeT CYIIECTBEHHbIE OIINOKH,
HEYBEPEHHO, ¢ OOJBUINMHU 3aTPYAHEHUSAMHU pEIIaeT MPaKTUUYECKHUE 3aa4l WIH HE CIIPaBIIsSIeTCs C
HUMU CaMOCTOSITEIIBHO.
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